	Q3 – WHAT DO YOU THINK IS GOOD ABOUT THIS SURGERY’S SERVICE TO PATIENTS?
	All

Sites
	Hans-

lope
	Grange

Park
	Roade
	Blis-worth

	Number of respondents mentioning each subject
	 
	 
	 
	 
	 

	Appointments – Can [easily] get same day appointments
	25
	5
	11
	9
	

	 Staff -  Doctors good and caring
	 19
	4 
	6
	5
	4

	 Staff – Nurses 
	9
	1
	4
	4
	-

	 Staff – Midwife 
	1
	-
	1
	-
	-

	 Staff – Reception friendly
	37
	11
	2
	12
	12

	 Staff –Reception helpful and efficient
	28
	13
	2
	6
	7

	 Doctors phone back system 
	4
	3
	-
	1
	-


	 Pharmacy prescription service 
	6
	3
	-
	-
	3

	 Extended surgery hours 
	3
	-
	1
	1
	1

	 The best/ brilliant surgery
	17
	10
	7
	-
	-

	
	
	
	
	
	


A REPORT ON PATIENT INTERVIEWS
SUPPLEMENTARY APPENDIX

Summary and Commentary

· We know from the analysis of Q2 responses that the vast majority of patients rate the surgeries’ service levels as either Very Good or Good, and the analysis above of the ‘Good’ comments reflects this.
· You will see above that there are 149 ‘Good’ comments made by the 102 patients interviewed, which is a very similar number to the comments registered as ‘Improvement’ comments [see 6b above].
· It is very important not to see the Good and the Improvement comments as cancelling one another out but as different statements, sometimes by the same people. 

· However, there are many very nice and complimentary comments being made by patients about the appointment system and staff of all kinds, including 17 entirely voluntary and untutored comments saying that, specifically Hanslope and Grange Park, are the Best and Brilliant surgeries................ so, as we know, the background is good news but we also have to take notice of the other news in this report. 
