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PRACTICE DETAILS
CQC Registered Manager: Dr Kirti Kohli
Practice Manager: Mrs Catherine Cenci
catherine.cenci@nhs.net
The Parks Medical Practice is a General Practice Partnership open to all patients living within our Practice area of Royton, Shaw and the surrounding areas.
We are a Personal Medical Services (PMS) Practice offering Primary care services for the diagnosis and prevention of disease. We help patients to manage their health and prevent illness. Our GPs assess, diagnose, treat and manage illness. They carry out screening for some diseases and promote general health and wellbeing. Our GPs act as a patient’s advocate, supporting and representing a patient’s best interests to ensure they receive the best and most appropriate health and/or social care. Our GPs also provide the link to further health services and work closely with other healthcare colleagues. They may also arrange hospital admissions and referrals to other services and specialists and they link with secondary and community services about patient care, taking advice and sharing information where needed. They also collect and record important information from other healthcare professionals involved in the treatment of our patients.
LOCATION:
The main surgery address:
Royton Health & Wellbeing Centre, Park Street, Royton, OL2 6QW
0161 362 4004
The branch address:
164 Trent Road, High Crompton, Shaw, OL2 7QR
01706 845774





Our Mission Statement:

We aim to provide the highest quality health care available under the NHS, to all our patients with a well-trained and motivated Primary Health Care Team making it easy and convenient for our patients to access a GP or nurse when they need them. We are committed to giving you the best possible service.”

The Primary Health Care Team:

The Partners (Doctors):
DR Rakesh Kohli M.B.B.S				
DR Kirti Kohli M.B.B.S, M.R.C.G.P 

 
Practice Nurses:

Sister Patricia Ackrill

Health Care Assistant:

Adele Mills

Practice Manager/Business Manager:

Catherine Cenci/Aditya Kohli

Practice Staff:

The Reception team man the Practice Reception areas in the surgeries, arrange various appointments, produce patient repeat prescriptions, pass information to patients (such as blood results), explain our services and answer the telephone lines.

The Secretary Vanessa Marr is also able to answer patient’s enquiries concerning communications between the practice and other agencies, e.g. Hospitals.

Our Administrative Team , Ruth Hicklin and Julie Maloney and the team are responsible for updating and summarising patients’ medical records, organising the appointment system on the computer and undertaking regular audits of our achievements, operating a recall system for patients when appropriate.

Each team has a full knowledge of the services the practice has to offer.








Serving You

Our dedicated team are here to treat those minor ailments that occur as well as specialist management of long term conditions and clinics covering a wide range of healthcare issues.   The technology also means that you can do a lot of things from the comfort of your home, such as ordering a repeat prescription, make an appointment or cancel an appointment and .participating in the online surveys.
We also have a text message reminder service for the patients up and coming appointments.

Partners in Care


Once registered, patients and healthcare professionals work together to ensure the most appropriate care is provided.   This partnership philosophy extends even further and  our active patient participation group exists that the patients’ needs and the service the practice offers are also heading the in same direction .

Access

Anyone with a disability or who finds it difficult to access the branch surgery (164 Trent Road, High Crompton) is advised to attend the Royton Surgery.   If a patient requires any assistance to access the building or its services they will be able to telephone us and the staff will be more than happy to help.

All members of staff are happy to assist with any queries the patients may have.

Our Services

The PMS services provided by our GP’s are defined under the Standard Personal Medical Services Contract.   These services are mainly split into three groups:

· Essential
· Additional
· Enhanced

Essential Services

We provide essential services who have Acute Health Conditions, chronic disease management and general management of terminally ill patients.

Our core Services include:

· GP consultations
· Asthma clinics
· Chronic obstructive airways disease clinics
· Coronary heart disease clinics
· Diabetes clinics




Additional services

Our additional services include:

· Cervical cytology screening
· Contraceptive services
· Child Health Surveillance
· Maternity services
· Cryo surgery
· Vaccinations and immunisations


Enhanced services
Our enhanced services include:

· Childhood vaccinations and immunisations
· Contraceptive coil fitting (IUD)
· Fittings for treatment of Menorraghia
· Diabetes Management
· Prostate Cancer injection therapy
· Influenza and Pneumoccocal injections
· Substance Misuse Clinics


Other Services

Our Practice also offers services including:

· Child Health & Development
· End of Life care
· Epilepsy
· Lung Testing (Spirometry)
· Medical Review
· NHS Health Checks
· Over 75 Health Checks
· Pregnancy Testing
· Stop Smoking support
· Travel Advice


Non- NHS  Services

Our Practice also provides services which are non NHS and are paid for by the patient.   These services include:

· Insurance claim forms
· Non NHS Vaccines
· Private Sick Notes
· HGV Medicals
· Vaccine Certificate

GP Online Services   Did you know that since April 2015, you don’t have to wait on the phone to speak to your GP surgery?  Just like online banking, you can look at your GP records on a computer, a tablet or smartphone, using a website or an app.  You can choose to:

· Book and cancel appointments
· Order repeat prescriptions
· Look at part of your GP records online

If you would like more information regarding GP online or you wish to register for this service please speak to your receptionist.

PRACTICE INFROMATION

APPOINTMENTS

Please note all surgeries are by appointment only.  Appointments can be made by telephone or face to face to make an appointment please contact the receptionist who will be happy to help you, if you have a preference of practitioner you have the right to express this when you make an appointment.

Appointments can also be made on-line via Emis Access.  Please contact your receptionist to register for this service.

CHILDREN UNDER FIVE

The Practice policy for children aged 5 years and under, is to offer an appointment on the same day, although it is not always possible to book the appointment with a GP of choice.  Please note these appointments are available to ensure your child is seen on the same day, however, if you wish to book in advance for your child or book an appointment with a GP of choice you are still able to do this.  

Oldham 7 Day Access Service

In December 2015 the practice signed up to the 7 Day Access Service, which is provided by Oldham GP Federation.  This allows patients to book an appointment out of surgery hours, evenings and weekends.  Appointments are available:  
ICC Hub, Integrated Care Centre, New Radcliffe Street, Oldham OL1 1NL
Royton Hub- Royton & Crompton Family Practice Royton Health & Wellbeing Centre Park St, Oldham OL2 6QW
Failsworth Hub- Medlock Medical Keppel Building, Failsworth Health Centre, Ashton Road West, Failsworth Manchester, M35 0AD. 
Please contact 0161 934 2827 to arrange an appointment with this service.






Royton Opening Times 

Reception is open from 8.00am to 8.00pm Tuesday and Thursday and 8.00am to 6.30pm on Monday, Wednesday and Fridays.

Please note the practice closes one afternoon per month for Training purposes from 1.00pm and will re-open at 8.00am on the following morning.  Please check with your receptionist.

We are also closed Weekends and Bank Holidays.

Trent Road Opening Times 

Reception is open from 9:00am to 12:30pm on Monday, Tuesday, and Wednesday.

Telephoning the Doctor  If you wish to speak to a Doctor after the morning surgery, this can be arranged by contacting the receptionist.

 Practice Nurses   are available most days at the Royton Surgery  and once every two weeks at Trent Road on a Monday afternoon.

Health Care Assistant  We have a Blood Clinic at Royton Health Centre on Monday, Tuesday, Wednesday, Thursday and Friday, we also offer a Blood Clinic every other Thursdays at our Trent Road Surgery. Appointments can be made with the receptionist.

Home Visits  All requests for non-urgent visits should be made before 10am wherever possible.  These should only be made if the patient is too ill to attend the surgery.
Reception staff will initially ask you some details so that we can record the relevant information.  A doctor may telephone you before the home visit takes place to discuss your condition.

Out of Hours Emergency Calls  If you require a Doctor or Medical advice when the surgery is closed you can telephone  NHS 111 by telephoning 1-1-1 for help and advice.  
If you or the person requiring medical attention is having what appears to be a stroke of or a heart attack, please dial 999 for an emergency ambulance.
If you suspect a broken bone or there is a deep cut requiring stitches then you should attend the nearest Accident and Emergency room.

Urgent Care Centre incorporating the walk-in-centre Staff can deal with problems such as strains and sprains, bites and stings, muscle and joint injuries, contraceptive advice and emergency contraception, skin complaints, stomach upsets and coughs and flu like symptoms. The centre is situated in the Oldham Integrated Care Centre (ICC) next to the bus station in Oldham Town Centre; this is an open access Tel: 0161 785 7520

Repeat Prescriptions   Prescriptions can be ordered over the telephone or at the surgery. 
Telephone requests for repeat prescriptions can be made between 11.00am and 4.00pm.
In person using the repeat prescribing order form attached to your prescription (if you wish the prescription to be returned by post, please leave a stamped addressed envelope). You can leave your prescription request form at the surgery in the box provided. Please note you will need to know the name and strength of the medication you require especially in respect of inhalers, we cannot order these by colours. Please note the surgery no longer provides Private prescriptions.

Please allow 48hrs (two working days) for your Prescription to be processed. 
 
You can now order your prescription by the internet. All you need to do is register for the scheme by enrolling at the surgery. Please ask your receptionist for details.
If you have attended the hospital and require medication from the GP please be aware that we still require 24hrs to process your prescription.
If you have attended the hospital for an outpatient appointment and received a ‘Non-Urgent Prescribing Advice to GP’ form, please be aware of the following;
· It is not an urgent treatment. 
· It is not essential you start you treatment immediately.
· It will be processed at the surgery in the same way as any request for a repeat prescription and can take up to 7 working days.
· Antibiotics are not prescribed on a non-urgent prescribing form, if your consultant has recommended this; it will be actioned once the letter is received by you GP.

Family Planning Clinic  We offer a complete family planning service, including advice on pre conception, contraception and emergency contraception (sometimes known as the morning after pill).  We have a bookable clinic on a Wednesday morning and our open access clinic is held every Thursday evening between 4:30 and 7pm.

Midwives  An antenatal clinic is held by the midwives at Royton Children’s Centre to make an appointment please contact them on 0161 770 5314.

Baby Clinic  The surgery holds baby clinic for assessments and baby injections on alternate Wednesdays.  You should receive an appointment by post.  Details of assessment/injections can be found in your Childs red book.  If you do not receive an appointment please contact the surgery.

District Nurses  The Nurses provide care and health advice to patients in their own homes, and clinic appointments within the Oldham area.  For an appt in clinic or home visit please ring 0300 323 0464.  They run clinics Monday to Friday and leg ulcer clinics weekly.  Ear syringing is also available from the District Nurses, (patients never having had this procedure before, will need to see the GP before contacting the District Nurses).

Practice Counsellor   Please see GP for referral.

Smoking Cessation Advice   A smoking clinic is held at Royton Health and Wellbeing Centre, to make an appointment please dial 0800 328 8534.

Private Medical Examinations  These are available for insurance, HGV and pre-employments purposes. A fee is charged based on the recommended published scale from the BMA. Please ask at reception.

Carers  If you have responsibility for the care of another person please let us know so that our records are complete. This enables us to provide you with the best possible care for our patients.
There is a wealth of information on carers and caring, to access this information you can contact your local care organisation Wired.
Wired - Oldham Carers Centre, The Link Centre,
 Philip Harrison House, 140 Union Street, Oldham, OL1 1DZ 
Tele: 0161 770 1188
Website: www.wired.me.uk  
Email: carers@wired.me.uk           Twitter: @wiredoldhamcare


Military Veterans   
Please let us know if you have ever served in the armed forces and with your consent we will record this on your medical records.  This may be helpful in your future care to be able to access specific services and signpost you to further help and information.  

Please see below useful websites
https://www.ssafa.org.uk
https://www.helpforheroes.org.uk
https://www.britishlegion.org.uk
 Patient Information  We ask for information about you so that you can receive the best possible care and treatment.  We keep this information together with details of your care, to ensure that your; Doctor, Nurse, or Health care professional (who have access to your health records) has accurate and up to date information.  There are times when we have to pass information on to other people, such as hospitals, social services, the Health agency and Primary Care Trust.  This is always done confidentially or by removing your identifying details when they are not essential.
New Patients  A patient moving into the Royton/Shaw area may register with the practice.  Please contact the receptionist who will provide you with the appropriate forms.  An appointment will be made with the Practice Nurse or Healthcare assistant that enables the surgery to make a full assessment of your medical needs.  A map of the surgery intake area can be seen on the back of the practice leaflet.  Any patient moving out of the practice area will automatically be removed.

Travel vaccinations  Our Practice Nurses are well trained and experienced in helping you to be adequately protected for your holiday trip abroad. We offer a comprehensive range of vaccinations. A holiday vaccination form will need to be completed prior to the practice Nurse making your appointment.

Please note there is a charge for HEP B injections, a course of three injections is £90. There is also a charge for Rabies injections please ask at reception.  Malaria tablets will be given on a private prescription this will be chargeable to you at your local pharmacy. 
 
Free NHS Health Check  NHS Health Checks are offered to men and women aged 40-74yrs.  This check is part of a national scheme to help prevent the onset of health problems.  Everyone in this age range who has not been diagnosed with heart disease, stroke, type 2 diabetes or kidney disease will be invited in for a check once every 5 years.  For more information please ask at reception.

When you reach the age of 65yrs all patients wiil be contacted by the practice and will offer you an NHS Health Check.

Well Woman and Well Man Clinic  WWC and WMC are available to patients of all ages who do not suffer from other co-morbidities, i.e.; diabetes. Please make an appointment with the Practice Nurse.

Minor Surgery  The surgery holds a small minor surgery clinic once a month; please check with the doctor to see if this is suitable for you.


No Smoking Policy  We have a non-smoking policy in the surgery, this includes e-cigarettes.

Chaperones  If you would like a chaperone present during your consultation, then this can be arranged.  Just advise the receptionist when booking your appointment.

Annual Review Clinics  Patients on a Chronic Disease Register (e.g. Diabetes, Asthma, Hypertension) will be invited for yearly check up with the Practice Nurse, this will include a blood test (where appropriate), medication review and an overview of your health relating with your co-morbidity.
This enables us to perform regular checks on control, screen for complications and can arrange appointments for further care as appropriate.

Hearing Loop System

We have the Hearing Loop System at the practice, please ask at reception.

Paediatric Asthma (under 19 years)

The practice clinical champions for Pediatric Asthma are Dr Kirti Kohli and Patricia Ackrill (practice nurse). 
· All of our patients (under 19s) with asthma can expect:
· Regular reviews on an individual basis (depending on level of control)
· Longer appointments for asthma reviews
· Inhaler technique assessment and training
· A personalised asthma action plan
Don’t forget to bring all of your asthma inhalers with you to your asthma review appointments!
Have a look at these useful websites with lots of information about managing your asthma:
https://www.asthma.org.uk/advice/manage-your-asthma/children/ 
https://myasthma.com/en/home
Flu Injections  If you have a heart or lung problem, asthma, diabetes or are over 65 you are advised to have a flu injection every year. Clinics usually start in October; please ask at reception for any more info, or to book your appointment.

Cervical Smears  We recommend that all women up to the age of 64 have regular smear tests.  You will be sent a reminder by Oldham Primary Care Trust when your smear is due, please make an appointment with our practice nurse.  Please be aware smears can only be preformed when they are due, if you have any problems and you are not due for your scheduled smear test or are under/over the age range please make an appt with the GP.


Complaints/suggestions  We aim to provide a high quality service and are very interested in hearing how our system could be improved. Furthermore if you are unhappy with any aspect of our service of your treatment, please contact the Complaints Manager, Catherine Cenci (Practice Manager) or Assistant Complaints Manager, Vanessa Marr (PA/Secretary) who will be happy to listen to your suggestions or deal with any problems you may be experiencing at the surgery.
 
Samples/Test Results  Please ensure that all sample bottles are correctly labelled with your name and date of birth, the path lab will reject samples that are not labelled even if the form is correct. Samples should be brought to the surgery before 2.30pm.
Please contact the surgery 7 days after your test.  Every patient at the practice has their own unique
number, this along with other identifying features  which will allow us to give you the result and save you a visit to the GP or practice nurse if appropriate.
   
GDPR (General Data Potection) The Parks Medical Practice takes your confidentiality and privacy rights very seriously.  (SEE Privacy Notice)
PRATIENT PRIVACTY NOTICE (GDPR)


The Parks Medical Practice takes your confidentiality and privacy rights very seriously. This notice explains how we collect, process, transfer and store your personal information and forms part of our accountability and transparency to you under the General Data Protection Regulation (GDPR) 2018.
Why do we collect information about you and how we use this?
Health care professionals, who provide your care, maintain records about your health and any treatment or care you have received previously (e.g. NHS Trust, GP Surgery, Walk-in clinic, etc). These records are used to help to provide you with the best possible healthcare.
What information do we hold and how is this stored?
NHS health care records may be electronic, on paper or a mixture of both, and we use a combination of working practices and technology to ensure that your information is kept confidential and secure.  Records this GP Practice hold about you may include the following information;
· Details about you, such as your name, address, carer’s, legal representatives and emergency contact details
· Any contact the surgery has had with you, such as appointments, clinic visits, emergency appointments, etc.
· Notes and reports about your health
· Details about your treatment and care
· Results of investigations such as laboratory tests, x-rays, etc.
· Relevant information from other health professionals, relatives or those who care for you


When is my information shared and how do we maintain the confidentiality of your data?
Every member of staff who works for an NHS organisation has a legal obligation to keep information about you confidential.
To ensure you receive the best possible care, your records are used to facilitate the care you receive. Information held about you may be used to help protect the health of the public and to help us manage the NHS. Information may be used within the GP practice for clinical audit to monitor the quality of the service provided.
Some of this information will be held centrally and used for statistical purposes. Where we do this, we take strict measures to ensure that individual patients cannot be identified.  Sometimes your information may be requested to be used for research purposes – the surgery will always gain your consent before releasing the information for this purpose.
We are committed to protecting your privacy and will only use information collected lawfully in accordance with your statutory rights:
We will only use or pass on information about you to other health professionals if they have a genuine need for it to support your care. We will not disclose your information to any third party without your permission unless there are exceptional circumstances (i.e. life or death situations), where the law requires information to be passed on and / or in accordance with the new information sharing principle following Dame Fiona Caldicotts' information sharing review (Information to share or not to share) where “The duty to share information can be as important as the duty to protect patient confidentiality.” This means that health and social care professionals should have the confidence to share information in the best interests of their patients within the framework set out by the Caldicott principles. They should be supported by the policies of their employers, regulators and professional bodies. For example, your information may be shared in the following circumstances:
· To provide further medical treatment for you e.g. from district nurses and hospital service
· To help you get support from other services e.g. from social care or voluntary organisations. This can only be done with your prior consent.
· When we have a duty to others e.g. in child protection cases
· Where we are required by law to share certain information such as the birth of a new baby, infectious diseases that may put you or others at risk or where a Court has decided we must.
Which other organisation’s may see my information?
We may also have to share your information, subject to strict agreements on how it will be used, with the following organizations;NHS Trusts / Foundation Trusts
· GP’s NHS Commissioning Support Units • Independent Contractors such as dentists, opticians, pharmacists • Ambulance Trusts • Clinical Commissioning Groups • Health and Social Care Information Centre (HSCIC) •  Police & Judicial Services • Other ‘data processors’ which you will be informed of
You will be informed who your data will be shared with and in some cases asked for explicit consent for this happen when this is required.
Access to personal information
You have a right under the General Data Protection Regulation (GDPR) 2018 to request access to view or to obtain copies of what information the surgery holds about you and to have it amended should it be inaccurate. In order to request this, you need to do the following:
· Your request must be made in writing to the GP – for information from the hospital you should write direct to them
· There may be a charge to have a printed copy of the information held about you
· We are required to respond to you within 40 days 
· You will need to give adequate information (for example full name, address, date of birth, NHS number and details of your request) so that your identity can be verified and your records located
Change of Details
It is important that you tell the person treating you if any of your details such as your name or address have changed or if any of your details such as date of birth is incorrect in order for this to be amended. You have a responsibility to inform us of any changes so our records are accurate and up to date for you.
 Notification
The General Data Protection Regulation (GDPR) 2018 requires organisation’s to register a notification with the Information Commissioner to describe the purposes for which they process personal and sensitive information.
This information is publicly available on the Information Commissioners Office website www.ico.org.uk
The practice is registered with the Information Commissioners Office (ICO).
Objections / Complaints
Should you have any concerns about how your information is managed by the Practice, please contact Catherine Cenci Practice Manager on: 0161 362 4004. If you are still unhappy following a review by the Practice, you can then complain to the Information Commissioners Office (ICO) via their website www.ico.gov.uk, email casework@ico.org.uk, or telephone: 0303 123 1113 (local rate).
If you are happy for your data to be extracted and used for the purposes described in this privacy notice then you do not need to do anything.  






THE PARKS MEDICAL PRACTICE
 PATIENT PARTICIPATION GROUP

Are you interested in finding out more about your practice and services





The Parks Medical Practice is currently re-launching our Patient Participation Group (PPG) and looking for patients from a large section of the local community to join our existing members. 

This will involve a quarterly practice meeting to discuss any changes or ideas YOU may have for the surgery.

If this is something you may be interested in, please inform a member of the receptionist team and we will contact you with further details.





SUMMARY CARE RECORD
 
 
The NHS in England is introducing the Summary Care Record, which will be used in emergency care.
 
 
The record will contain the information about any medication you are taking, allergies you suffer from and any bad reactions to medicine you have had, to ensure those caring for you have enough information to treat you safely.
 
 
We as a practice are supporting Summary Care 
Records BUT as a patient you have a choice.
 
 
Please ask the receptionist for a leaflet, this will provide more information to decide.
 







THE PARKS MEDICAL
 PRACTICE
 
Drs, Kohli & Kohli
 
The practice in conjunction with the Oldham 
Primary Care Trust guidelines will not tolerate violent, aggressive or abusive behaviour towards its staff.
 
Those engaging in such behaviour will be required to leave the site and will be reported to the police who will be pressed to prosecute and will result in being removed from the practice list.
















DATA PROTECTION
 
CCTV IMAGES 
 
Images will not be retained longer than is considered necessary, and will be then be deleted.
 
 
All images will be held securely, and all access requests, and access to images will be documented.
 
 
Images may record individuals and / or record incidents. Not all recordings are designed to identify persons.
 
 
Other than in accordance with statutory rights, the release or availability of images will be at the discretion of the Partners to the Practice, who are Data Controllers for the purposes of the Data Protection Act.
 
 
Images are held to improve the personal security of patients and staff whilst on the premises, and for the prevention and detection of crime, and images may be provided to police or other bodies.
 
 
Where access is granted in response to an application received, the image may be edited to exclude images of third parties who may be also included within the requested image. This may be necessary to protect the identity of the third parties. In these circumstances the image released as part of the application may record / identify the “data subject” only. 
 
 
Images will be located by the Data Controller or authorised person. 
 
When assessing the content of the image released the decision will be taken by the Data Controllers having due regard to the requirements of the Data Protection Act and Code of Conduct. 
 
 












USEFUL CONTACT NUMBERS



ROYAL OLDHAM HOSPITAL – 0161 624 0420

DISTRICT NURSES – 0300 323 0464

NHS 111 – 1-1-1

OLDHAM INTERGRATED CARE CENTRE – 0161 621 3737

WALK-IN-CENTRE – 0161 785 7520

ACCIDENT & EMERGENCY – 0161 627 8933/8442

NHS ENGLAND – 0161 622 6500

ROCHDALE INFIRMARY – 01706 377 777

DENTIST (Royton Health & Wellbeing Centre) – 0161 362 4005

PODIARTY (ICC) – 0161 362 4002

HEALTH VISITORS – 0161 362 4011

SCHOOL NURSES – 0161 342 4007

SOCIAL SERVICES – Children – 0161 770 3730
                                    Adult  - 0161 683 2900
                                    Elderly – 0161 770 1122

NHSP OLDHAM (NHS Property Services) – 0161 362 4002

Oldham Federation 7 Day Access – 0161 934 2827
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